Boy Scouts of America Membership Voucher

This voucher must be given to a Boy Scouts Membership representative to join. Questions? Call WellCare
Customer Service at 1-866-799-5318 (TTY 711). We're here Monday—Saturday from 7 a.m. to 6 p.m.

WellCare of North Carolina Member Information

First Name: MI: Last Name:

Street Address:

City: State: ZIP Code:
Phone Number: Age:

Subscriber ID:

Boy scouts Office Use ONLY

Boy Scouts Facility:

Boy Scouts Membership Effective Date:

Expiration Date:

al 1-866-231-1821 (TTY 711).

Please submit your invoice by email to .CaidlnvoiceMgmt@wellcare.com or fax to 1-888-338-3373.
Para solicitar este documento en espariol o para escuchar la traduccion llame al Servicio al Cliente
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Notice of Non-Discrimination

WellCare of North Carolina complies with applicable federal civil rights laws and does not discriminate based
on race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex, gender identity or
expression, or sexual orientation. WellCare of North Carolina does not exclude people or treat them differently
because of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender
identity or expression, or sexual orientation.

WellCare of North Carolina provides free aids and services to people with disabilities to communicate
effectively with us, such as:

 Qualified sign language interpreters

» Written information in other formats (large print, audio, accessible electronic formats, other formats)

WellCare of North Carolina provides free language services to people whose primary language is not English,
such as:

* Qualified interpreters

* Information written in other languages

If you need these services, contact Member Services at 1-866-799-5318 (TTY: 711). If you believe that WellCare
of North Carolina has failed to provide these services or discriminated in another way based on race, color,
national origin, age, disability, or sex, you can file a grievance with:

DHHS ADA/RA Complaints
Office of Legal Affairs

2001 Mail Service Center
Raleigh, NC 27699-2001

You can file an ADA/RA (American with Disabilities Act/Rehabilitation Act) complaint by mail. You can ask for
the form to file an ADA and/or RA complaint from the DHHS Compliance Attorney at 1-919-855-4800. It is also
available online at https://files.nc.gov/ncdhhs/DHHS%20ADA%20Grievance%20Procedure?%20June%202019.pdf

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights:
« electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf
by mail at:
U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201; or

« by phone at 1-800-368-1019 (TDD: 1-800-537-7697)
Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

If English is not your first language, we can help. Call 1-866-799-5318 (TTY: 711). You can ask us for the
information in this material in your language. We have access to interpreter services and can help answer your
questions in your language.



Spanish: Si el inglés no es su lengua materna, podemos ayudarle. Llame al 1-866-799-5318 (TTY: 7). Puede solicitarnos
la informacion en este material en su idioma. Tenemos acceso a servicios de intérpretes que pueden ayudarle

a responder preguntas en su idioma. Usted puede obtener este material y otra informacién del plan en letra

de imprenta grande gratis. Para obtener materiales en letra de imprenta grande, llame a Servicios a Miembros al
1-866-799-5318.

Chinese: I REFBNELNE—ES @ BFIAILURHEERD) - 5520 1-866-799-5318 (TTY: 71) ° A LIA &
HIRE = MR RIS « TATRTLUER O2RS » WHEHIES ZB0EERRERE - &ald
RFBREESIMRDINEMEZIERT - MFELURFERESME  BHEZE R 1-866-799-5318 -

Vietnamese:Néu tiéng Anh khong phai la ngdn ngl me dé clia ban, chidng téi cé thé gitp dd. Goi theo s6
1-866-799-5318 (TTY: 711). Ban cé thé yéu cau chiing toi cung cap théng tin trong tai liéu nay bang ngdon ng
clia ban. Chuing t6i cé quyén truy cap vao cac dich vu théng dich va co thé gitp tra |61 cau héi clia ban bang
ngdn ng(r clia ban. Ban cé thé nhan tai liéu nay va cac théng tin khac vé chuong trinh dudi dang ban in khé
Ién mién phi. Dé nhan cac tai liéu dudi dang ban in khé 16n, vui 1ong goi téi Ban Dich Vu Hoi Vién theo s6
1-866-799-5318.

Korean: J0{7t 2017} Obl AR = E2|ZIELICH1-866-799-5318(TTY : 71 2 2 H3ISHIA|R. g A=0f
ZetEl YEHSS 7ote| A2 OotEA|IHH Ko7 28 FHAL. XM= 8 MH|AE 0|8 + U0
Tste| o2 EEof EHs £ & ASLICE 2 X2 QliE 2 A= 3 O E 2 YEE FE= Qo £+
UELICE 2 X2 QMEl Xt Z 0| FIA|Z{H 71X} AH|A0]|1-866-799-53182 2 2 T3} FAA|Q.

French: Si langlais n'est pas votre langue maternelle, nous pouvons vous aider. Composez le 1-866-799-5318 (TTY : 71I).
Vous pouvez nous demander les informations contenues dans ce document dans votre langue. Nous avons acces
a des services d'interprétation et pouvons vous aider a répondre a vos questions dans votre langue. Vous pouvez
obtenir gratuitement ce matériel et dautres informations sur le régime en gros caracteres. Pour obtenir les matériaux
en gros caractéres, veuillez appeler les Services aux membres en composant le 1-866 799-5318.

Arabic; 1-866-799-5318 3,1 aail St lucall 020853 LiSiod o oY) i) o 3l S5 18] (TTY: 7). 3 Byls)l Sloslall s dbas of S
Slgallodn e Blowe Jgasdl eliSiay el clilind (s DoY) 8 Buslunall LiSiasg &y yodll daz 2l Slods ] Jsosl diSa] L) elzzly Balall o
1-866-799-5318 03, ks slas¥lclanss ol ipzmod b, B9, ds g radlye s Ugaml ozedlyeS (9,0 ds gas dlasdl Slaglea (polyes.

Hmong: Yog tias lus As Kiv tsis yog koj thawj hom lus, peb tuaj yeem pab koj tau. Hu rau 1-866-799-5318 (TTY: 711).
Koj tuaj yeem thov cov ntaub ntawv ua koj hom lus ntawm peb tau. Peb muaj kev pab cuam txhais lus thiab tuaj
yeem pab teb cov lus nug ua koj hom lus tau. Koj tuaj yeem tau txais cov ntaub ntawv thiab lwm lub phiaj xwm li
ntaub ntawv nyob rau tus qauv ntawv luam loj pub dawb. Los txais cov ntaub ntawv luam loj, hu rau Lub Chaw Pab
Cuam Tswv Cuab ntawm 1-866-799-5318.

Russian: ECiv aHIMMNCKMI He Balw POAHOW A3bIK, Mbl MOXEM BaM MOMOYb. 3BOHMTE Mo Homepy 1-866-799-5318
(TTY:7M). Bol MOXeTe 3anpociTh Y HaC MHGOPMaLMIo 06 STOM MaTepuane Ha Ballem A3blke. Y HaC eCTb AOCTYN
K yCJlyram nepeBofuvka, 1 Mbl MOXKeM BaM MOMOYb OTBETUTL Ha BallW BOMPOChI Ha Ballem A3blke. Bbl MoxeTe
6ecnnaTHO NONYUYNTL STOT MaTeEpPUan 1 ApYryto MHGOPMALIMIO O NAaHe KPYMHbIM LWPUGTOM. UToOb NonyumTs
maTepuanbl KpYnHbIM WPUGTOM, MO3BOHMTE B OTAEN OOC/YXMBAHWA YUaCTHUKOB MO TenedoHy 1-866-799-5318.

Tagalog: Kung ang Ingles ay hindi mo unang wika, makakatulong kami. Tumawag sa 1-866-799-5318 (TTY: 711). Maaari
mong hilingin sa amin ang impormasyon sa materyal na ito sa iyong wika. Mayroon kaming akseso sa mga
serbisyo ng tagasalin at makakatulong upang masagot ang iyong mga katanungan sa iyong wika. Maaari mong
makuha ang materyales na ito at iba pang impormasyon sa malalaking titik na anyo nang libre. Upang makuha
ang mga materyales sa malalaking titik na anyo, tumawag sa Mga Serbisyo sa Miyembro sa 1-866-799-5318.

Guijarati: S5l 2112641 AHIZ| Ul ML <], Al 240 Hee 521 AsloL. 5-61-866-799-5318 (TTY: 711). dH. BiH<A, dHIZ| (UM
2L AUHOLELAL L[l |12 Yl st €9l 1HIZL U1 ERUNMPAL AL HIZ . 5A 89 i dHIL]L IMIHE AHIZL YRYeLAL YoM
Hee 53] aSlA 912, dH AL AVALRL Al 2i Alyell HI[d] HIZL 2058211 ARG HOEL 251 691 HIZL 2A541H1 @vLRL
HAAAL HIZ, 1-866-799-5318 UZ UG Al 514 521,



Khmer (Cambodian): ijmiSijmﬁﬂﬁﬁﬁﬂjtﬁjﬁsmsmmﬁJ"IGﬁUﬁ’UmHSﬁQItﬁﬁH‘IGE}U}mS"J
Qiﬁms{ﬁﬂﬁm 866-799-5318 (TTY: 711) ] HsmﬂﬁﬁmﬁﬁﬁjﬁnﬁnﬁmSMﬁsﬁaﬁﬁmSt MMaNIu
ﬁjHSﬁ“l [ijﬁmtiggﬂj‘msﬁjmﬁHHHSﬁUﬁUﬁmﬁﬂmwmﬁﬁﬁjﬁmﬁjﬁjﬂﬂiiﬁﬁjHSﬁmmﬁmU
fﬂHSﬁ“J HSﬁH‘IGGG[UfUmJ Si Sﬁﬂﬁiﬂsﬁﬁﬁﬁﬂﬁsmﬂﬁ mﬁﬁﬁjmﬁﬂﬁﬂ "‘I[ﬁﬁﬁﬁﬁﬁmi"l
uﬁﬁggmﬁjmi mHﬁﬁjm‘Hnﬁj gmngmﬁsmmmmmﬁﬁ mﬁnﬁm 866-799-53181

German: Wenn Englisch nicht lhre Muttersprache ist, konnen wir Ihnen helfen. Rufen Sie 1-866-799-5318
(TTY:71) an. Sie kénnen die Informationen in diesem Material in lhrer Sprache anfordern. Wir haben Zugang zu
Dolmetscherdiensten und kénnen Ihnen helfen, lhre Fragen in lhrer Sprache zu. Sie erhalten kostenlos dieses
Material und andere Informationen tber das Werk in Grofsdruck. Um die Informationen in Grofddruck zu
erhalten, rufen Sie Member Services unter der Nummer 1-866-799-5318 an.

Hindi: T2 SEST STTat Tgefl AT Aol 8, a1 9 733 H Tohd 8l 1-866-799-5318 TX il ¥ (TTY: 71) 3T
ST AT H S HEET O ST o A0 SHE I Tohd gl FHTE TT6 FATIIAT HaTsl T Tgd g S ol
ATIT H AT FATAT o STATT o § HET HT Tl g 3T 6 a0 3T ST TISIAT Ol STTAHI bl o TRTL F
R § LT H T gl T TRIU H (0T il QLT FLA & A0, 1-866-799- 5318EITW§E|TE|%WEQ

Laotian: mwﬂaﬂsgmucwnwﬂmmsoesjmw womsqmmoaoymw‘m T 1-866-799-5318

(TTY: 7). mummoacmauu%Lemmmucé’jmuﬂmzzegznwmzuomsﬂ‘co wonSadnay
cmmgmnuamnmuudmm G mmoaaemeummuesgmnLﬂnwﬂaﬂesgmw‘m » |
NSNS ONEFWY €E anucgcsiumaue:uznwuLﬁncccﬂnims‘mws (fadaensaaulnnu e
vive, Tm?mmﬁwaauamwaumanmwl 866-799-5318.

Japanese: FEEN B EE TRVIGEEHFEIUF T 21-866-799-5318 (TTY: 7 F T HTE(ICHERE
KRSV BEVDEFBTEAENDBRZHBVEHLEWETFT - BRY—EXZFERHL ~ &
FODFETCIEBICHEAVCLFT o KERPZ DOMMOFFEBRIIKRERFERDEDEERT
AFWELRITET « KEBFETOERE CHFEDBE(S 1-866-799-5318D B —EXF THERE
<7zElho
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